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Our clients often come to us at critical and highly sensitive 
times of their lives. Many of our clients are fearful about  
the future and overwhelmed by what may lie ahead.  
We provide you with sympathetic but clear advice and 
strategy from the outset to navigate you through whatever 
path you decide to take. We will recommend bringing 
in other professionals where required, be it relationship 
counsellors, mediators, accountants or therapists.

We understand that lives can be dramatically affected by 
addiction and we support individuals or family members 
when it leads to issues such as:

•   Relationship and family breakdown
•   Allegations of criminal conduct
•    Problems in the workplace or where a professional 

career might be put at risk
•   Public and personal reputation is at stake
•   Protecting assets and wealth

The results we achieve for our clients must be measurable 
in terms of both their financial and emotional security and 
it is important to us that we help them get back on track.

Advice for regulated professionals 
Those professionals who are regulated may have an 
extra layer of complexity to their crisis. As a busy 
professional it is often difficult to find the time to give 
adequate consideration to the regulatory and other legal 
requirements placed upon you. Professionals themselves 
also sometimes need professional help, often in a 
crisis: when a complaint is made; a licence is refused; 
or an investigation is launched by a regulator or other 
enforcement agency which may affect their ability to 
continue to practice or operate their business.

We have unrivalled experience in advising professionals 
on the unexpected events in the life of a business and on 
those issues that may bring them to the attention of  
a regulator, such as:

•    When to self-refer to your regulator following  
possible breaches of ethical or technical standards

•    How to adequately protect the personal data held  
by you/your organisation

•    How to best respond to complaints about service 
provision

•    Advising on investigations and allegations brought  
by regulators

Specialist professionals require specialist advisors.  
We have worked with the health and social care field  
for several decades.
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