
  

 

 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Tenant complains to Landlord or Agent  

Re: condition of property in writing 

Complaint received by Landlord or 
Agent 

Adequate response setting out 
remedial works and reasonable 

timeframe for completion provided 
within 14 days 

No adequate response 
provided within 14 

days 

Tenant complains to 
Local Authority 

Work not carried out 

Work carried out 

No impact on section 21 
notice 

Local Authority do not 
issue improvement or 
emergency remedial 

action notice 

No impact on section 
21 notice 

Local Authority 
considering whether 

to issue 
improvement or 

emergency remedial 
action notice 

Section 21 notice can 
be successfully 

defended by tenant 
Local Authority issues 

improvement or emergency 

remedial action notice 

A valid section 21 

notice cannot be 

served for 6 months 


